Certificate

SAP-Certified Provider of
SAP HANA Operations Services

SAP AG hereby confirms that the partner

has successfully passed the certification audit:

SAP° Certified

in SAP HANA® Operations Services

for MEXICO.

This certificate confirms that the provider fulfills all requirements as
defined in the certification guidelines within the framework of the
SAP Outsourcing Operations Partner program.

The audit has been performed on April 1, 2014, as a remote audit.

The certification will be valid until March 31, 2015.
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